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$ FDQFHU GLDJQRVLV FDQ EUL®SUGBWQWRQIJFKBPRO®HRQBD 0
LQGLYLGXDO EXW IRU WKH BEWN. ZHWEPQRY HEX BQHYJIPWK LM
DQG WKH QHHG IRU DGGLWLR@®BSOHSIDPL W\ RDQBPLEVL JRW
VXSSRUW PD\ FRPH QDWXUDO GV HR3L RWHKH-OUN WRVDAONQ IRH R

(YHU\ IDPLO\ LV XQLTXH :KLOH W RPN IPD\ GREHQW RIHPMHK/HR |
IDFH HPRWLRQDO KXUGOHV RULRBRRRXIQW KB WILLR @ VE SIS IUHRDWF
RSHQO\ DQG HIIHFWLYHO\ ZLWKRR XYW ILD-PL\O D PCQEKHOS DHV'
QHWZRUN GXULQJ WKLV WLPH

7KHUH[V QR VLQJOH JULJKWE REWWD @QMHON ZKW K RIVR\L Q P BR
ILQG ZKDW IHHOV JHQXLQH DYGQUXRWDYADEOB GRER XR X DFL
DQG JUDFH FDQ KHOS HYHU\RQHKBEMH\VRDDIBULR® ¥ D\WYQIK FRQHK

,/ \RX DUH IHHOLQJ XQVXUH KPP MWR FRPRPXQEHADWA LA LWK O]V
JHQHUDO VXJIJHVWLRQV WR VXSSRXW IPRPRRXQLFDWLRQ ZLW
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&KRRVH WKH VW\OH WKDW IHH® YV, P RO/AMH FRP IRB W IFRQHY HRIY

GLIILFXOW FRQVLGHU XVLQJ RWR®& HKUORNH W R [ VW RPRHR/X/@LIFHD/
ZULWWHQ QRWHYV X WR JHQWO\ LQWURGXFH WKH WRSLF

" Of+060coeee +6€ cilaénooio édacwgaiil

« 7DONLQJ DERXW FDQFHU FDQ EH HPRWLRQD OS5 RN BIK H
KHOS \RX JDWKHU \RXU WKRXJKWYV DQG IHHO PRUH LQ FF

e« ], KDYHQ[W EHHQ IHHOLQJ ZHOO ODWHO\ ,[YH KBGWKRP H
UHVXOWY WR PHcA

e« ], QHHG WR WHOO \RX VRPHWKLQJ WKDWI[V KB WGLRHR WM C
WDON WRJIJHWKHU"A

# Uodaase~-ieeé Uéa+ U0g Gan+ =0 06ad
BUHSDULQJ DKHDG RI WLPH FDIQGGKHOAJHWY B JDG RIZHQWR XUR @

IHHOLQJVY DQG WKH IDFWV \R X WDYQW W ROWLKLOWH D& G VFRD(C
WLPH FRPHV WR WDON
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$ Eé éoneod+ afnc 60+iel +0 E6é €6@cedid Ui+ x®0080
+RQHVW FRPPXQLFDWLRQ FDYDPHGXGEHQDPLFV FDQ EH FRPS
FRQIXVLRQ RU PLVLQWHUSUHWDWDHRQHGKPWSHDNRYJ GLU!
\RX IHHO DQG ZKDW \RX FXUWHDDWMLNARZKHOV WRR GLIILF
ZLWKRXW RYHUZKHOPLQJ \RXMYXOWRE \BRUO\ PHPEHU RU |
IDPLO\ ZLWK WRR PXFK DW R@RB UHRRRHOGBDLY VRR) \RXU EH k
PRUH VXSSRUWLYH RSHQ GLRO®RDWHIG ZKHQ \RX GRQ[W IH}L

% E'I“I'(\)lj 86066@ﬁi%é.+i(\)ﬁ(+C‘E§é6fg+‘léﬁ+ ¢ Gi=& U0gH

U0g 6000xedd edo=-IionNo 008 648110

7DONLQJ FDQ KHOS \RX PDNH$V5||96/ BUIRXMLRZO v i sw x4

IHHOLQJV +DYLQJ VRPHRQH GLVWHE RPY ENkRd b ipPLOV \

FRPIRUW DQG OHVVHQ WKH VHQVH R IMRABYLEQ B\/&gVIVDP

FDQ VRPHWLPHY DFFRPSDQ\ ?QGI:WQ\M/L%/HPLQG RQH DQRV
L . FKDQJHV. DUH SDUW RI DGMXYV

& boe noAdjuedaal aoéé@gé@@vallg)\n HPRWLRQDO UHDF

'RUGV DUHQ[W DOZD\V QHFHVYRUO oV IPHBLRBPRIIHU DFURVV ILC

H[SUHVVLRQ D KXJ RU D VLPSOH JHVWXUH FDQ

FRQYH\ VXSSRUW DQG ORYH ZKHQ VSHDNLQJ IHHOV

WRR KDUG
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) Oéed UO@G éadiiu inéoddec
.HHSLQJ HYHU\RQH XSGDWHG X DW D OHYH® WKDX¥* HHHOV |

XQFHUWDLQW\ DQG SURPRWH D VHQVH RIPXKOQ MV®D XQG H DWW
FDQ DOVR KHOS \RXU ORYHG RQHV IHHO LQYROYHG DQG E>

! 1ofioiced 4 éadiiu dee+ineé
I WKH VLWXDWLRQ EHFRPHV HPRWLRQD O OJDFR PRWGHY DDHID F
HQYLURQPHQW FDQ KHOS 3URIHVVLRQDOV RAXBK \BFXKR/QRELEL

FDQ KHOS IDFLOLWDWH WKHVH FRQYHUVRWLBQ® \ZIDWIK> HQV >
FRPSDVVLRQ
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6FDQ[LHW\ UHIHUV WR WKH Q HHWW RW K QW VR/D @G\USHHDRES GRHU H] Q H
GXULQJ DQG DIWHU PHGLFDDQUFBPIMY RH WILHMVGNVW R7W KW DHGIK
IHDU Rl KHDOWK FKDQJHV DQG WKH SURFHVV LWVHOI

6FDQ[LHW\ LV D UHDO DQG FRPPR®LM LSIKDLOMQ KB GR U JFROLQ\J
WHVWVY HVSHFLDOO\ IRU WKROM G FRQIGQWZRWNK V\UUR KRR Jk
UHDFKLQJ RXW IRU VXSSRUW HIQ GRXVERQ PRKIDIH WK D Q YLHH,
HPRWLRQDO VWUDLQ WKDW DFFRPSDQLHV WKH SURFHVV

O6 Useandié+i ~éé 0ade ad&nai@egedd Ueanlie+d

6FDQ[LHW\ LV D VSHFLILF IRUPURIXDQ[DHW\VKRFN RKH) GLDJ
UHODWHG WR PHGLFDO VFDQWPFROMWRIFX® DUV HUPOWK RI U
SHRSOH XQGHUJRLQJ WUHDWRHOWYRWRWY FDQF EUHDWH ODV
RU RWKHU VHULRXV FRQGLWLRQM RKLOHOEWWKDHEHVHV VLR
FRPPRQ IHDWXUHV ZLWK JHQHRODOUMHIGWKDW WKH GLVHDV}
DQ[LHW\ VFDQ[LHW\ LV RIWHQ@RUWIHQJHBGH®B\FDXVH VLJIQLI
XSFRPLQJ VFDQV WHVWV R ZOLWILQA IRUVUHPOMW HIODWE R |
UHVXOWV PDNLQJ LW PRUH FRQWHXWXOPHRUEBWPHQW PD\
XQFHUWDLQW\ RU IHDU
« 3K\WVLFDO GLVFRPIRUW DQG F
6RPH VFDQV PD\ EH XQFRPIRU
FDXVH IHHOLQJV Rl FODXVWU
DQ[LHW\
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6FDQ[LHW\ YDULHV IRU HDFK SHH®R QD &XWW K B WHH DLUHY WARKPIH
| Oe&acijg6 0 +ée Oaean

« 5SHFRJQLVH VFDQ[LHW\ ,GHQWLRQWKHVEBEQW. RD ® @[Q 8 W\P\
DGGUHVV LW

« /IDEHO LW $FNQRZOHGJH \RXWRHBRU®G DO DWH WHKH HIS WU

« &RQQHFW ZLWK VXSSRUWLYH SHRSOIN LEHRNHGEYG RUL FR QW
\RX IHHO VDIH DQG FRPIRUWHG

« ODLQWDLQ D KHDOWK\ OLIHVW\OH
o 5GHJXODU H[HUFLVH DQG UH O DLDWDLRICR @ HFKXQ K A0SV UG I
o .HHS D EDODQFHG GLHW DYRLGHIQIHW R R LFEXF R D\ XZIFPWV

« 3UHSDUH LQIRUPDWLRQ (QVXGHRERRHKDPWY DOG QHWBDV L
VFDQ VXFK DV UHIHUUDO OHWWHUV RU LQVWUXFWLRQV

« &KRRVH PRUQLQJ DSSRLQWPHQWYHVKHPRUY & UQIRWALED K
GHOD\V
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e %ULQJ D VXSSRUW SHUVRQ $ MXSISRA WDIRLFOR SP AP @ HW RRYU

« 'LVWUDFWLRQ WHFKQLTXHV 70OLWRLRBF¥ELQRXU P GI® ¥R
WULYLD OLNH ELUWKGD\V

« %YUHDWKLQJ DQG OLQGIXOQHVVPIBGDWNWLHRGHBSQGE B HQ B/IK
WR VWD\ FDOP $ FRXQVHOORRIFWRPHRWR EKHWIE \RX B K B

« &RPPXQLFDWH ZLWK WKH WHFK@®IUF DXQ V FHH WQWR B H. MARRKK QU
7KH\ PD\ RIITHU VXSSRUW RU PHGLFDWLRQ LI QHHGHG

# aai~-iné éoo Ueodgi+o

e 6WD\ HQJDJHG LQ MR\IXO DFWLYLWLHV .HHEQRXRXHOI E
KDSSLQHVYV

e« 7TDON WR VXSSRUW SHRSOH /HDQ RQ \RXU VXS RRUD VXU
JURXS

e OHGLWDWLRQ DQG UHOD[DWLRQ &RQWLQXMNHKWWU HWHNF K

e +tHOS RWKHUV 'RLQJ VRPHWKLQJ NLQG IRU RIWWHKHWVVDEI
IRVWHU D VHQVH RI SXUSRVH

e 3BRVLWLYH VHOI WDON 5HPLQG \RXUVHOI RI \RXSH WHWLIO |
ZKDWHYHU FRPHV \RXU ZD\
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