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"I found the NET Nurse Service incredibly helpful. The support was prompt,
reassuring, and very informative during a time when everything felt overwhelming. I
appreciated the clarity of the explanations, the compassionate approach, and the
resources provided, especially the list of specialists and the suggested questions to
ask my doctors. The service has been professional, warm, and genuinely supportive.
Thank you for the guidance and care."
— NET patient
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In ACT alone our NET patients make up 1% of all calls to
the specialist NET Nurse line, making 63 contacts in the

last year alone

Australian Capital Territory

newly diagnosed

59

living with 
neuroendocrine cancer

377



What has been difficult is how little is
known about neuroendocrine cancer,
both in the community and even among
some healthcare professionals.

—Roxanne Coughlin (Canberra)

Roxanne, Australian Capital Territory
(ACT)

Roxanne’s neuroendocrine cancer was discovered only after a long
period of non-specific symptoms that didn’t fit the usual diagnostic
pathways. She now shares her story to highlight how awareness
gaps in primary care can delay treatment for people with NETs in
the ACT.

Roxanne’s Story

https://neuroendocrine.org.au/patient-stories/story/roxanne-act/
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