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"I found the NET Nurse Service incredibly helpful. The support was prompt,
reassuring, and very informative during a time when everything felt overwhelming. I
appreciated the clarity of the explanations, the compassionate approach, and the
resources provided, especially the list of specialists and the suggested questions to
ask my doctors. The service has been professional, warm, and genuinely supportive.
Thank you for the guidance and care."
— NET patient

22

In WA alone our NET patients make up 12% of all calls to
the specialist NET Nurse line, making 602 contacts in the

last year alone

Western Australia 

newly diagnosed

462

living with 
neuroendocrine cancer

3,012



They found a tumour about the size of a
tennis ball on my pancreas… It’s a shame
that it takes a diagnosis like this to
change the way people live their life.

—Mel Taylor (Hannans)

Mel, Western Australia (WA)

Mel lived with complex symptoms for years before finding a NET
specialist who could explain what was happening to her body. She
now works to raise awareness across WA where many patients
travel long distances for imaging and treatment.

Mel’s story

https://neuroendocrine.org.au/patient-stories/story/mel-taylors-story/
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